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March 11, 2009

To: Docket Control

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0454

Please docket the attached
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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customer comments OPPOSING the above filed rate
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond VWthin Five Days

Phone:

Opinion No. 2009

Complaint Description:

77369 Date: 3/9/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Barbara Cate
Barbara Cate

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Phone:-

Nature of Complaint:

(VVS-03478A-_8-0454)

Customer is against proposed rate increase by Arizona American Water Company as she does not believe the
increase to the sewer rate is justified. Especially those charge a minimum monthly fee while they are not in
town and away during the summer months.
*End of Complaint*

Utilities' Response:
na
*End of Response*

Investigator*'s Comments and Disposition:
told customer that her Opinion would be entered into the database for the record and her Opinion would be

docketed so that the Commissioners would have an opportunity to read her concerns prior to rendering their
decision. FILE CLOSED.

I called Barbara Cates (an elderly woman) and asked her if the water company's proposed rate increase she
was objecting to was AAWC and she said no it was Far West. This is not what she initially told me when l
asked her.
Deb, thanks for catching this before it was docketed. I changed this as well on my Opinion # 77369.

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc.- Docket No.WS_03478A-08-04-4
*End of Comments*

Date Completed: 3/9/2009



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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YOUR NAME

'77//4

DATE

3~7»067'

iy'
AD ss, CITY, STA EAND zlp7»

94.43 /* -g 8.54-» pf ,Q5.34$

YOUR PHONE NUMBER

349 7497'
DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DocKEr NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 1  S e w e r 0 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bringall
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HEREs

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007:
or

Mick & Nona Buzzard
11499 S Prescott Ave.

Yuma, AZ 85365

You may e-mail if as an aifachment to:
mailmaster@azcc.c1ov

1



March 6, 2009

Arizona Corporation Commission
Docket Control
1200 W. Washington ST.
Phoenix, AZ 85007

We would like to comment on the Application of Far West Water BL Sewer
Company for increase in its Rates and Charges for utility service.

DOCKET No. WS-03478A-08-0454

Our name, address and telephone number are listed below.
We wish to oppose the application for increases in the Water Rates and
Charges filed by Far West Water and Sewer Company. We are a residential
customer of the Utility and therefore have an interest in the ramifications of
an additional increase in the water rates.

We hereby certify that a copy of this Notice of Comment has been mailed to
Far West Water and Sewer Company, 13157 E. 44"' St., Yuma, Arizona
85367.

Nancy AL Marriott (mailing address)
11861 Foutch Rd.
Pilot Point, TX 76258
Telephone: 940-686-8056

Sincerely 9 $44.. we I | | -
Nancy A. Marriott
13728 s. Dorothy DR.
Yuma, Arizona 85367
account#32548
(service address)

CC: Arizona Corporation Commission (1)
Far West Water and Sewer Company (1)
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6 an/6 7;/we I47. 0£429 4///5/'
DATE

J~ 7~a?

I

ADDRESS, CITY, STATE AND ZIP

/03 /3 Lr. 38M WZ,
/

/7 9. , é.S'

YOUR PHONE NUMBER

9Qf~J4&-3909
IDOCKET YOU WISH TO COMMENT ON:

Request for Permanent Rate Increase
DOCKET NUMBER
WS-03478A--8-0454

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 <  S e w e r

YOUR posmon ON THE DOCKET

PRO CON OTHER• o
YOUR E-MAIL ADDRESS

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers tosavemoney and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all

| treatment sites up to standards, FWWS wants customers to payfor the
|mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
I hardship appears to be associated with poor management and greed and therefore. is
I no. responsibility of the customers.x not' ij-33

This form should be used for public comments pertaining to a speci17c pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the 5 ... " " ». '= ' . ' .. for
complaints, inquiries or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85007,

ENTER YOUR CDMMENTS HERE:
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AYOUR N
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DATE
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I
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ADDR 7 CITY, ST AND ZIP

M 9 44 Z-4!444-3'
YOUR PHONE NUMBER

9 349727
DOCKE YOU WISH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 =  S e w e r •
YOUR POSITION ON THE DOCKET

PRC CON I OTHER

YOUR E.MAIL ADDRESS

M/@

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring

l treatment sites up to standards, FVv"v'VS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any altered financial
hardship appears to be associated with poor management and greed and therefore, is

l rest the responsibility of the customers.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,

ENTER YOUR COMMENTS HERE;

T"1' ' fn I I I 4 I "1 - . I I 4-1* i u ° ' ' amf.; rum may be i:c,».*.?r:).=z>t=~8 =t:.e..,u §?:cQ.,.~',

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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You may e-mail it as an aifachment to:
mai!master@azcc:.qov
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ry~14, 2009

a Corporation Commission

mer Services Section

I. Washington Street

ix, AZ 85007

r West Water & Sewer Rate Increase

writing to strongly protest the sewer rate increase currently bet
' West Water &Sewer Company in Yuma, Arizona. This is sutra
au even begin to seriously entertain allowing an almost 215% i
hat will be impacted by this request increase is home to a Iarg
r citizens on a fixed income (whose annual COLA increases m
l not even come close to the 214.5% increase they are request
»thee working families who are already financially pressed. If F:
mer cannot keep up with expanding services without increasing
ng customers then they need to stop expanding or find another
ng. Perhaps they need to take a hard look at what they pay the
ere then go on a diet just like the rest of us.

keep allowing APS to increase their rates until it is all we can 1
now all the other utilities want an even bigger piece of the pie.
Ody. Stop this madness.
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UR NAME 441 7/4 7
/ » D ESS, swf, STATE AND ZIP

o/ 67 # W/a f4e24€ ;i;3 77/
DOCKET you wisH TO COMMENT o

R e q u e s t  f o r  P e r m a n e n t  R a  e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 ¢  S e w e r 0 o
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

I2/4

I

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85007,

Far West Water 8= Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FVVVVS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
net the respcresébéléty of the customers.

ENTER YOUR COMMENTS HERE:

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the £3 . for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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You may e-mei/ it as an attachment to:
mailmaster@azcc.g9v
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YOUR NAME

/ZL Eh/ / I 28
DATE

I77/488/1 4 099

¢

ADDRESS,CITY, STATE AND ZIP
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YQUR PHONE N BER

7 7 3 9 -  3 % - 2  -  7 7 5 7
DOCKET YOU WISH TO COMMENT ON:

F a r  W e s t  W a t e r  &  S e w e r  C o m p a n y

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 <  S e w e r  C o m p a n y

1Y VI
'J9 p FL N l NI THE OCKET

I OTHERCONPRO •
YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease I l se the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an aftachmertt to:
mailmaster@azcc.gov

A r l e n e K .  W o l f
1 3 6 2 a .  a s Ln:.*r: s
Yuma ..8536'I*==83718'*'*
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March 7, 2009

Arizona Corp. Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re: WS-03478A-08-0608 & WS-034478A-0454

We object to the proposed rate increases on the above
mentioned by Far West Water & Sewer Co. We are winter
residents and already pay for a full year of service when we only use
the system no more than six months out of every year. That, in and
of itself, is unfair without having the rate increased by 200% or
more.

Please consider, carefully, the money that winter visitors bring
into this area, before making your decision on this matter.

Sincerely,

Z"We4!é¢//
z

Vern & Dorothy McGl1an
13228E. 47th St
Yuma, AZ 85367
e-mail <vlmcghan@aol.com>

s



YOUR NAME
James M. Welday

DATE
3/6/09

ADDRESS, CITY, STATE AND ZIP

11322 s. Ave. 12E #2 Yuma, AZ 85367

-DOCKET YOU VVSH TO COMMENT ON:
Rate Application for Sewer Service Rate Increase

YOUR PHONE NUMBER
9 5 2 - 8 3 6 - 6 6 3 2

` DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water & Sewer Co.
-YOUR E-MAIL ADDRESS
jmwelday@yahoo.com

YOUR POSITION ON THE DOCKET

PRO CON 4 O T HER•

I am strongly OPPOSED to the absurd sewer service rate increases requested by Far
West in the above referenced case for the Yuma Foothills Area. In a time when we are
all making painful sacrifices to deal with a disastrous worldwide economic depression, it
is just plain unbelievable that anyone would make such an outrageous request.
Undoubtedly this ridiculously high increase proposal is only made as a negotiating tactic
to make an unwarranted increase look at all reasonable. I beg the Arizona Corporation
Commission not play along with this Far West tactic, but rather reject all requests for
interim and permanent sewer service rate increases. What may look somewhat
reasonable when presented by Far West executives and consultant accountants, is
totally unreasonable when considered in the context of the dire economic straits faced on
a daily basis by the public.

Arizona Corporation Commission
Public Comment Form ,

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e~mai/ if as an attachment to:
mailmaster@azcc.qov

F



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

The Commission is aware of the documented mismanagement of Far West as witnessed
by past private litigations and public regulatory agency lawsuits against Far West. The
conflict of interests (common ownership) between Far West and numerous LLC's such as
H and S Development is well documented. If the Commission allows Far West to pass
their mismanagement costs on to the public, this will only encourage further
mismanagement by Far West. It is time that the Commission consider what actions they
can.take which would result in a properly managed public water and wastewater utility for
the Yuma Foothills Region. Thank you for your time and responsible consideration, and
complete rejection of this Far West rate increase request.



YOURNAME

I5/<4/ew AS 4/58

DATE

3 4~6?

AS 86359y

ADDRESS, CITY, STATE AND ZIP

i 35//6 5 - D Ra

YOUR PHONE NUMBER

729'  3 64  / 643
I

4DOCKET YOU wisH TO COMMENT o :
Request for Permanent Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r •
YOUR POSITION ON THE DOCKET

PRO CON OTHER

c l a m

YOUR E-MAIL ADDRESS

J /v I16//$0 - A -/no f/

Far West Water 8= Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the jointnewsrelease from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required men to _iring all

l treatment sites up to standards, F̀ vVvVS wants customers to pay for the
l mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
g hardship appears to be associated with poor management and greed and therefore. is
I 1 I\..r1..

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

ENTER YOUR COMMENTS HERE:

m* the respor=sibé!§*q,' of the customers.

4

This i'G§1*r: !.t:-.y be »::o:°.=?p5ei4,.1

'W ,/44 /
4,9/.4 .d»4'ny¢4/ Mm f/ ~44 4

Arizona Corporation Commission
Public Comment Form

r

AS

m.

I
I

I
I

4»4¢¢4'>»¢12»4-e; 4

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W  W a s h i n g t o
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,

S t .

Y o u  m a y  e -m a i l  i t  a s  a n  a f t a c l w n e n t  t o :
m a i ! m a s t e r @ a z c c , g o v



13683 E 53rd Street
Yuma, AZ 85367
March 5, 2009
(208-631-8011)

Arizona Corporation Commission
Consumer Services Section

1200 West Washington
Phoenix, AZ 85007

Docket No. WS-03478A-08-0454

Ladies and Gentlemen

We are writing in regards to the request by Far West Water and Sewer of Yuma for an
exorbitant rate increase.

As retirees on a fixed income, we are overwhelmed by such a request. The COLAS that
we received each year are about 1 percent. These help us try to keep up with the rising
cost of groceries and medication. We have always tried to live within our means-why
not Far Wen. Their expansion practices and growth programs should be paid for by the
new purchasers of the land that they now have under development plus future
development projects. We have paid our way.

I f these rate demands areput into place, many of us will need to put our properties up for
sale and no longer call Yuma our winter home. So many property owners that have to
leave because they can no longer keep up with the expenses will cause a glut on the real
estate market and cause the properly values to decrease even further causing yet more
hardships.

Far West has also extracted extra money by charging for the time we are not using the
facilities. Realizing that their expenses continue during the time we are away, we have
absorbed those expenses, however, ENOUGH IS ENOUGH. Make Far West become
more responsible with their management.

Sincerely

I

More Plant

x/a<,¢4»¢/
\4

/f

Marlyn L.' lent

PC: Far West Water
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I Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney Generals
Ofttce, dated September 10, 2008, FWWS has had long standing vielatiens The

Arizona Corporation Commission, Consumer Services Section,
Phoenix, Arizona 853907

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the , :f . ; for
complaints, inquiries or general inquiries.
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Far West Water 8= Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all

1 treatment sites up to standards, FVv"v'vS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore. is

L riot the responsibility of the customers.

ENTER YOUR COMMENTS HERE:

* r ' t4 - lsffhi

This form should be used for public commentspertaining to a specific pending case
only. Please be sure to reference the appropriate dodcet number so your comments are
tiled in the docket promptly. Please use the s .,"° ~.an/",=t ' for
complaints, inquiries or general inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,

You may e-mail it as an aitachmenf to:
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Arizona Corporation Commission
Public Comment Form
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This form shown be used for publ ic comments pertaining to a speci fic pending case
only .  P lease be  sure  to  re ference the  appropr ia te  docket  numbers  your  comments  are
ti led in the docket promnvar Please use the Consumers Services Assistance Form for
complaints,  inquin'es or general inquiries.

S t e p  2

S t e p  3
ENTER YOUR COMIVENTS HERE:

If you need additional alpaca for your comments. please use the continuation page blow.

S t e p  4

This form may be completed electronical ly,  pointed and mai led to:
Arizona Corporat ion Commission,  Consumer Sawices Sect ion.  1200 w.  Washington St .
Phoenix ,  Ar i zona 85007;
or

Y ou  m ay  e -m a i l  i t  as  an  a t t achm en t  f v :
mailmaster(&>azcc.aov



William Houghton
180 Twin Fawn Lane
Sequin, WA 98382
February 20, 2009

Docket Control
1200 W. Washington
Phoenix, AZ 85007

Re: Docket numbers WS-03478A-08-0608 and WS-03478A-08-0454

Gentlemen :

We are retired and are in the process of purchasing property at 13672 E 53rd Drive, Yuma, AZ
85367. We will close on this property on March 16, 2009.

We request that the increases in the referenced docket numbers be limited to a reasonable
amount rather than the extreme increase that is requested by Far West. Living on a fixed income,
especially in the current economy, would make the proposed rate hike an extreme hardship on
us. Why should Far West require rates higher than the city of Yuma. The current residents should
not be penalized for their mismanagement.

There are currently a large number of properties for sale in our area, most of which are not on
Far West's sewer system. This enormous rate increase will have a negative impact on our
property values. In fact, had we known about the proposal we would have limited our search to
an area on septic.

We understaNd that residents in the Far West service area pay for their sewer 12 months of the
year, even though they use the property only 5 to 6 months out of the year. Why aren't the excess
monies that the company ears during the summer monthsbeing invested in their infrastructure?

Perhaps Far West should pursue bankruptcy in order to place more scrutiny on their bottom line.

Respectfully /'E

William and Karen Houghton
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Opinion No. 2009

Complaint Description:

77269 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Mr. & Mrs Clifford Zimmerman
Mr. & Mrs Clifford Zimmerman

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact Phone:

Nature of Complaint:

EMAIL RECEIVED -OPINION OPPOSED:

RE: DOCKET no. WS-03478A-08-0454

From: CLIFF ZIMMERMAN [mail
Sent: Wednesday, March 04, 2009 5:27 PM
To: Utilities Div - Mailbox
Cc:
Subj€6 arwe

Arizona Corporation Commission
Consumer Services Section

March 4, 2009

Subject: Far West rate increases
Reference: Emergency Case Docket no. WS-03478A-08-0608

Permanent Case Docket no. WS-03478A-08-0454

As property owners of three separate lots within the Foothills we understand the necessity of maintaining and
operating a proper sewer processing facility. We have two lots within the affected area that are subject to the
extreme increases.

These lots are rented seasonally to our snowbird friends in Rv's and use only a small amount of effluent that
requires processing. They have no laundry facilities etc. that requires high usage. These visitors end up paying
an equal amount of costs as any full time or permanent resident and structure.

According to the information sent to me the proposed rate increases structure the costs based on RV Park vs.
Residential and Commercial.

ullman



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I hereby request the commission to give consideration to other properties such as ours (seasonal RV use only).

Mr. and Mrs. Clifford Zimmerman

Yuma. AZ .

RV Properties: 14751 and 14761 Ea. 52nd. St.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77269
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone

Priority: Respond within Five Days

Fax

Opinion No. 2009

Complaint Description:

77249 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Vernon McMillan
Vernon McMillan Home

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

(Docket Number: WS-03478A-08-0454)

Vernon McMillan
March 4. 2009

r

Y ume, Arlzona co.:

Docket Number: WS-03478A-08-0454
Far West Water 8. Sewer Company
cmacv@roadrunner.com

I am in favor of a smaller rate increase than the one currently proposed. Doing a quick scan of other companies
in the water and sewer business within the state, the rates appear to be somewhat higher. My past experience
has been that sewer rates were based on total water usage. Why not Arizona?

I have several other questions and/or comments.

1. RV Park customers probably produce just as much wastewater as a residential customer, however, rates
between the two customer types do not correspond with this presumption.

2. Since water primarily is derived from the Colorado River, why is the treated effluent not directed back to the
river, since area Golf Courses are not buying/using all available?

3 Are area developers paying an appropriate fee for new line and capacity development and installation?

4. Do developers pay sewer fees on each of their properties, prior to selling of that property? Homeowners not



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

actively using the service are charged full fare while away during the summer months. Everyone should be
paying their fair share.

5. State and Federal Regulators impose various regulations and demands upon the company, what if any
reimbursement/ tax incentives are provided utility companies? Do rate increases take place in a timely manner
to allow compliance with imposed regulatory requirements and mandates?

Sincerely,

Vernon McMillan

*******************#**********************************************************

***********See Complaint #77247 as a reference as ACC sent this customers questions to answer*****************
*End of Complaint*

Utilities' Response:
na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77249
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Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all

l treatment sites up to standards, Fv'vWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore. is

1 not the responsibility of the customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

£5 'v'£-)z.F

Arizona Corporation Commission
Public Comment Form
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This form may be cor.-*plated 5-§e=,frc=.=*.ic=af.*3x, ;.8nl§?8'8=§ area! f?";88§88~;;¥ 80 u
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85007,
T

You may e-mail it as an attachment to:
mai1master@azcc.gov

V



YOURNMME
GARY DALE Grimmett

DATE

2/23/2009

ADDRESS, CITY, STATE AND ZIP

1 2 5 4 4 E .  4 7  t h .  D r .

YOUR PHONE NUMBER

( 9 2 8 )  3 4 5 - 9 6 9 6

DOCKET YOU WISH TO COMMENT ON:

FARWEST WATER s. SEWER RATE INCREASE

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NME
FARWEST WATER & SEWER • •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS
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INREGARDS TO THE FARWEST WATER a¢sEwER co. RAq'E INCREASEIS FAR
OUT OF RANGE IT SEEMSTHEY CAN PUT ALL THESE SUB DIVISIONS IN AND
.THEN EXPECT US TO PAY FOR IT WHICH lS'NT RIGHT LET THEM FIGURE
ANOTHER WAY TO TAKE CARE OF THEM ITS NOT FAIR AND WE THE' PEOPLE

CAN'T AFFORD IT'
WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE

ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY
YEAR AROUND AND ALSO RAISED THE FEE .now THEY ARE ASKING A
COMPLETELY OUT OF RANGE RATE INCREASE.

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE WE
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING

PEOPLE COULD AFFORD.

Arizona Corporation Commission
Public Comment Form

This. form should be usadfénpublic aamnmnts 96ngn/0410 a speaitic pendmgf
only Filaésebe sure*td ns4W1qnc'ef='tha
filéd in the docket pmniptly. Pleaseluse the
complaints, inquiries or general inquiries.

W m case
anwvW=*° dbclna»t'numbawsoyour oommentsara

for

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,



YOUR NAME

johnnie Darline Grimmett

DATE

2/23/2009

ADDRESS, cm/, STATE AND ZIP

1 2 5 4 4 E .  4 7  R h .  D r .

YOUR PHONE NUMBER

(928) 345-9696
DOCKET YOU WISH TO COMMENT ON:

FARWEST WATER & SEWER RATE INCREASE

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F A R W E S T  W A T E R  s .  S E W E R • •

YOUR POSITION ON THE oooKeT

PRO CON OTHER

YOUR E-NIAIL ANDRESS

P O S S U M 7 0 @ M S N . C O M

- . '

;.... . . . _, _

. , - .1

INREGARDSTO THE FARWEST WATER & SEWER co. RATE INCREASE IS FAR
OUT OF RANGE IT SEEMS THEY CAN PUT ALL THESE SUB DIVISIONS IN AND,
THEN EXPECT US TO PAY FOR IT WHICH1s°nT RIGHT LET THEM FIGURE
ANOTHER WAY TO TAKE CARE OFTHEM ITS NOT FAIR AND WE THE PEOPLE

CAN'T AFFORD IT'
WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE

ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY
YEAR AROUND AND ALSO RAISED THE FEE .now THEY ARE ASKING A
COMPLETELY OUT OF RANGE RATE INCREASE.

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE WE
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING

PEOPLE COULD AFFORD.

Arizona Corporation Commission
Public Comment Form

THis fchrjslyould Be used fdniiUbfic comments pehéinirig to'a specific Pending case
orig. Rléasé be sure to -riefeiuence 'a
filed MW dockel"pmmp'fIy. Please use the
complaints, inquiries or general inquiries.

' * t h e  a p p r o p n a t e d o c k e f n u m b e r s o  y o u r  c o m m e n t s  a r e

. ` f o r

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

I 111-1-
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Arizona Corporation Commission
Public Comment Form

ll//£040/ 2 C C , 3 0 / / /
Step1

This farm should be used furpublic comments pedwaihing to a specific :vending case
only. Please be sure to relerenoe :Ne appvzzpwialie dadret numbers yirnurcomments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquires.

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE;

/ / /fyoz/need addificnnalspace foryourcomments, please use the continuation page below.

S te p  4

This form may be completed elecironicafly, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. washington St.
Phamix, Arian fa 85007,
o r

Y o u  ma y  e - ma i !  i f  a s  a n  a t ta c h me n t  to ;
ma i i r r fas te r @az c c . QV
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Arizona Corporation Commission
Public Comment Form
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Step 1

This fblrm should be used for public comments patafhing to a specific pending case
only. Please be sure to neiienenee the appmpnlate dodret numba'so your comments are
filed in the docket promptly Please use the Consumers Services Assistance Form for
complaints, inquiries or genera!inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HEREs

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to: .
Aiiznna Corporation Consumer Services Section, 1290 w. Washington St.
Phoellix, Arizona 85007;
or

You may e-mai! it as an aftacrhment to;
maé3master(€12zazf:c.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

/

YOUR PHONE NUMBER

9 z st ,38; ¢97/J'

Step 3
ENTER YOUR COMMENTS HERE:

>

If you need a8Z1'itional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to: .
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
PhoeNix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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YOUR NAME

JC and Ida Bell Eades

DATE

2/11/2009
ADDRESS, CITY, STATE AND ZIP

13154 East 46th Street Yuma, AZ 85367

YOUR PHONE NUMBER

(928)342-8168
DOCKET YOU WISH TO COMMENT ON:

WS-03478A-08-0454

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

Dear Sir or Madam:
My spouse and I are retired and on a fixed income. We feel Far West Water and Sewer
is asking far to much of an increase in the new prospective sewer rate. We currently pay
atleast $600.00+ per year for water and sewer and are only here for six (6) months, we
are at our primary resident the other six (6) months. We cannot afford a 300% increase
over a three (3) year period. We have to have something left to live on. My spouse and
I are on plot of medication and cannot afford not to take the medication. I feel if they get
what they want we will probably have to sell our home. l hope all these complaints don't
fall on deaf ears. Please listen to our pleas.
Thank-you
JC and Ida Bell Eades 4 4 ._I5 . A ii, 84* A

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionaiépace foryour comments, please use :HE continuationpagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



YOUR NAM

z/Ew/m OF ws
DATE

03'O§Z'09

4

ADDRESS, CITY, STATE ZIP

/ 808 5. 54 D/w0
YOUR PHONE NUMBER

988.8/4/-4//0IL
DOCKET YOU wisH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A . 0 8 - 0 4 5 4

CASE OR UTILIW NAME

Far  West  Water  8< S e w e r 0
YOUR POSITION ON THE DOCKET

PRO CON 6 OTHER .

YOUR E--MAIL ADDRESS

v . a'nv/M003 @ L/M00 £074/I

F a r  W e s t  W a t e r  &  S e w e r  C o .  ( F W W S )  c u s t o m e r s  p r o t e s t  t h e  p r o p o s e d  r a t e  h i k e .
A c c o r d i n g  t o  t h e  j o i n t  n e ws  r e l e a s e  f r o m A DE Q a n d  t h e  A r i z o n a  A t t o r n e y  Ge n e r a l ' s

I  O f  l i c e ,  d a t e d  S e p t e mb e r  1 0 ,  2 0 0 8 ,  F W V V S  h a s  h a d  l o n g  s t a n d i n g  v i o l a t i o n s .  T h e
n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  c o n s t r u c t  a n d  ma i n t a i n  t h e i r  s e we r  s y s t e m r e s u l t e d  i n

1  t h e i r  p r e s e n t  c r i s i s .  F W W S  a p p a r e n t l y  c u !  c o r n e r s  t o  s a v e  mo n e y  a n d  t h e  o wn e r s
i  p r o f i t e d  i n  t h e  c o n t i n u e d  g r o wt h  a s  t h e y  d e v e l o p e d  o t h e r  b u s i n e s s  i n t e r e s t s .  T h u s ,

m m h r n e d  w i t h  i n a d e q u a t e  p l a n m n o  t o  m a i n t a i n  c o m p l i a n c e  w i t h  A D E Q  r e g u l a t i o n s
Rh Ne w t h a t  A r > F o  h e s  r e q u i r e d  t h e m t o  b r i n g  a l l

t r a a V n e a a t  s i t e s  u p  t o  s t a n d wd s ,  r a ws  v r s r s t s  c u s t o me r s  t o  p a y  f o r  t h e
|  mismanagement .  Heave  deny  the  r - v l v " v "vS  reques t  ru t  a  ra te  :ume Any  a ' i» . - :geo  "man  la :

h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r  ma n a g e me n t  a n d  g r e e d  a n d  t h e r e f o r e ,  i s
»  n o t  t h e  ms mn s i b i l i t v  o f  t h e  c u s t o me r s .

!  m m
g rasu ! ted  in  the i r  se l f  made  nds is

I

.

I
a..*. v-

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
on ly .  P lease  be  sure t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t n u mb er  so  yo u r  co mmen ts  a re
f i led in  the docket  promptly .  P lease use the fo r
complaints,  inquir ies or g e n e r a l  i n q u i r i e s .

ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Public Comment Form

Step 1

This farm could be used for public comments pertaining toa spedtic pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use Me Consumers Services Assistance Form for
complaints, inquiries or general inquiries. .

Step 2

I57"

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below

Step 4

This form may be completed electronically, printed and mailed to:
Commission, Consumer 1200w. Vvashington St.

Phoenix,Aliznna 85007,
or

You may e-mail it as an attachment to:
maiimaster@azcc.qov
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YOUR NAME
Michael T. Walker

DATE

3/3/2009

ADDRESS, CID STATE AND ZIP

10425 S. Orion Ave, Yuma AZ 85367

YOUR PHONE NUMBER

(928) 345-9674

DOCKET YOU WISH TO COMMENT ON:

WS-03478A-08-0454

DOCKET NUMBER

WS-03478A-08-0454

CASE OR UTILITY NAME

Far WestWater and Sewer Company I' •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

mlwalkerl @roadrunner.com

+

I strongly oppose any rate increase for Sewage fees for Far West Water and Sewer
Company (F\MNSC) for the following reasons:
1. For years this company has been untrustworthy and negligent in providing its
customers a safe product.
2. Numerous fines from ADEQ and lawsuits have cost, and continues to cost, this
company which MUST be taken into account when asking customers to assist in paying
for upgraded, new facilities, or any other "company" cost!
3. My present sewage service rates are almost triple for what l actually pay for the
amount of water used. Include both sewage and water sewioe rates and I presently pay
nearly 5 times more in sewioe fees than actual water used.
4. Their is no incentive for people to conserve water, given the present service rates, let
alone a 250% increase.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

5. I have lived in Yuma nearly all of my life (50+ years) and do not trust either FWFSC or
H&S. l believe that they put greed and profit before their services or customers. I
believe there is a conflict of interest in FWWSC asking for this rate increase. They
(FWWSC) encourage new growth, then build new homes, and then charge new
homeowners for services that they must use (Foothill area residents must use FWWSC).

I respectively, but strongly, urge the ACC to deny any request for gggrate increase from
FWWSC.
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Arizona  Corpora t ion  Commiss ion
P u b l ic  C o m m e n t  F o rm

604040//9 2c'O»j0/'»
S t e p 1

T h i s  l i m  M o u l d  b e  u s e d  l i a r  p u b l i c  o c m m e n l s to  a  5peca ' ig  pending case
o n l y .  P l e a s e  b e  s u r e  t o  m l e r w z o e  # T e  a p p m p r i a t l e  d o d f e t  n u m b e r s  y o u r  c o m m e n t s  a r e
f i l ed  i n  t h e  d o cke t  p r o mp t l y  P l ease  u se  t h e  C o n su mer s  S er v i ces  A ss i s t an ce  F o r m f o r
complaints, inquiries or genewwaf inquiries.

S t e p  2

I I'

Step 3
ENTER YOUR COMMENTS HERE:

7 '

m0'V

I If you need additional space for your comments, please use the contfnu for: page below

4
S t e p  4

/
T h i s  f o r m  m a y  b e  c o r n p i e t e d  e l e c f r o n i c a f l y ,  p r i n t e d  a n d  m a i l e d to:
A f i z a n a  C o l p o r a i i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

You  may  e -ma t f i  i n "  as  an  a t t achmen t  t o ;
m a i i m a s t e r @ a z c c . c 1 o v

Y

85



YOUR NAME

\ 'Llfll¢, MA L 'f /0Q
ADDRESS, CITY, STA ANDZIP

/391 '7 _ 6 h t . 8 n .4Q I 'Qy*
1YOUR PHONE NUMB

305 » O 3 HJ,
DOCKET YOU VVISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

I V o N e,

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

mf

Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
HIed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

M

Step 3
ENTER YOUR COMMENTS HERE:

If yea need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
mailmaster@azcc.qov

.
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farvvest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8t water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water a Sewer. i t appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

431 2;8'
.4 54"
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far WestWater and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since t 990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



YOUR NAME

/?a 1/ 9 9

DATE

1
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YOUR PHONE NUMBER
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• N: rDOCKET YOU WISH TO COMMENT

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water a. Sewer

YOUR POSITION ON THE DOCKET

PRO CON Q OTHER•
P2=c/Pev, Qo44e

YOUR E-MAIL ADDRESS

9 0 6 /  4

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquires.

ENTER YOUR COMMENTS HERE:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona AttOrney General's
Qffice, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, F`lfv"vVS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.
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You may e-mail it as an attachment to:
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YOUR NAME
\
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DATE

3-267
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ADDR ss, CITY, STATE AND ZIP

//é .6 _377*"=S'tef57'f 'm in 6 , As 8(@5
YOUR PHONE NUMBER

9/8,.597< 7/7%
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r PRO CON

YOUR POSITION ON THE DOCKET

o OTHER
YOUR E-MAIL ADDRESS

/  9 I r n @ f ' 1 / W a /  I n a .  n o *

Far West Water 8; Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites UP to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to: .
Arizona Corporation Commission, Consumer Services Section, 1200 w, Washington St.
Phoenix, Arizona 85007:
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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Far West Water a. Sewer Co. (FWWS) customers protest the proposed rate hike .
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all

| treatment sites up to standards, WVWS wants customers to pay for the
l mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial

hardship appears to be associated with poor management and breed and therefore. is
l not the responsibility of the customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
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We are absolutely against this rate increase. A 214.8 % increase is ludicrous even in
phases. "

Inept management is not rewarded by a 214 % increase in rates.

Distribution of fliers explaining the need of the increase by Far West Water and Sewer in
areas that are on septic systems and 1DO NOT have sewer service defies any common,
sense. The fliers in all areas were distributed by a gentleman driving a FarWest Water
.& Sewer Pickup Who drove door to door.

Please do not allow this rate increase.
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